February 13, 2018
CoxHealth Center Willard
304 East Jackson Street
Willard, MO 65781
417-269-2458
Dear Patient,
I am both excited and sad to inform you of some upcoming changes to my practice. After 13 ½
years of providing care to patients in Willard and surrounding communities I will be
transitioning my practice to CoxHealth Center Chesterfield, located in Chesterfield Village in
Springfield. This was a difficult decision, but one that ultimately will benefit my patients, career
and family. It has truly been my pleasure to care for each and everyone one of you. Therefore, it
is my hope that you will continue to allow me to care for you at the Chesterfield clinic.
Starting February 16th, I will be seeing patients every Friday at CoxHealth Center Chesterfield. I
will be fully transitioned to Chesterfield starting April 2nd, therefore, my last day to see patients
in Willard will be Wednesday, March 28th. If you have an existing appointment scheduled in
Willard after April 2nd, my staff will be reaching out to you to reschedule your appointment.
Alternatively, you may call the Willard clinic to have your appointment rescheduled.
CoxHealth plans to keep the Willard clinic open after my departure. The clinic will be staffed by
a nurse practitioner as well as Dr. Corbin VanDeWege who will be seeing patients two days a
week starting the week of April 2nd. I do understand it will not be possible or desirable for some
patients to travel to Springfield to see me at my new location. For those patients wishing to
continue to receive care in Willard, I encourage you to continue to receive excellent medical care
at the Willard clinic under the direction and guidance of Dr. VanDeWege.
My staff and I at Willard are here to help you through this transition so please reach out to us if
you have questions or concerns. If you would like to seek primary care options outside of
Willard or my new location in Springfield, I would recommend you call 269-INFO to locate a
physician within Cox who is currently accepting new patients.
It has been my honor to serve you and I wish you happiness and great health.
Sincerely,

Louis Krenn, MD
CoxHealth Center Chesterfield
3805 South Kansas Expressway, Suite B
Springfield, MO 65807
417-269-0269

